Troubleshooting

Locating the program file

Stockroom version 3 stores the location of the data file in the registry, which may cause problems, especially when moving the system from one computer to another or installing a new workstation.  

The location of the program being executed is typically on the local machine while the data may be on a server.  To troubleshoot problems like passwords no longer working or program updates not taking effect, first locate the program executable by right clicking the Stockroom icon, or if there is no icon, drill down to the program selection you use to bring up Stockroom and right click it instead of left clicking.   Then click [properties]
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The different Microsoft Windows operating systems will display the “target” information on various screens, sometimes as “cmd line”, but the target of the icon should be easy to pick out from the screens offered.  In the screen below, we are executing 

C:\\STKVER3\STK32X.EXE
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So, the program file, (the executable) is located in C:\STKVER3  in this example. Your location will be different.  To update the program with a new version, you simply replace STK32X.EXE in that location. If the executable is not kept on the server, then you would have to update it on each workstation.

Locating the data file

To locate the data file being accessed by a specific workstation, we have to look at the registry.  It is not necessary to make direct changes in the registry, but we have to look at it to see where the program thinks the data is.  Bring up the “Run” command, which is under the start button on operating systems prior to Windows Vista, and under [all programs] [accessories] for Vista and later operating systems.

Type regedit for program name, and click [ok].
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Open HKEY_CURRENT_USER
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And scroll down and open Software
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Then scroll down to and open VB and VBA Program Settings.
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Then open STOCKROOM
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And click SERVER to display the settings on the right side of the screen.
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This indicates that the data file is an ACCESS database, and is located in C:\Kula Data\  .   Your settings will be different.  

Exit regedit.

Suppose we needed to use a database on a server, and that this one that it is using on the C drive is not correct.  To change the location, all we need to do is use Windows Explorer to go into C:\STKVER3 and change the name of STKW.MDB to some other name so that the program can no longer find it.  Then when you bring up Stockroom, it will not be able to find the database, and ask you to locate it.  When you do that, the program will update the registry.

When you try to bring up STOCKROOM, this screen appears.  Click [ok]
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Now use the down arrow on the right side of the Server Resources box to locate the drive.
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Then drill down to the location of your data and click [Save]
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If you are using an ACCESS database, and the file name includes lower case letters, such as Stkw.mdb, then you may need to rename the data file to all uppercase to get the system to recognize it.  Change to STKW.MDB  
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